VideoCall Patient Information Leaflet - GREEK

NapevpeOeite oo 1ATPIKO pavtefou

oag péow BivteokAong

Western Health

‘'Omou gival KatdAAnAo, pmopeite va
mapevpedeite 01O 1ATPIKO pavTteBoU cag
Méow BvteOKARONG

H BivteokAnon gival BoAikn 61w N TNAEQWVIKA

KAAON, UE TO EMTTAEOV TTAEOVEKTNA TNG
ETTIKOIVWVIAG TTPOOWTTIO PE TTPOOWTTO.

Mnopei va cag e€0IKovounR el XpOvo Kal
XprMata Kal pépvel TNV epiBaAPn oag mo
KOVTA OTO OTIiTL

b MoU maw yia va mapevpedw oto pavteou pov;

MNa va mapevpedeite oto pavteBou cag, va MATE 0TO:

https://telehealth.wh.org.au/

AVTI va TIATE QUOIKA OTO PAVTEROU OAC, EI0EPXEDCTE OTO
XWPEO AVAoVAG TOU laTpeiou SIaSIKTUAKA.

H unnpeoia vyeiac evnuepwvetal dtav eI0ENOETE Kal O
ylatpdc 6a oag Sel dtav eival ETOIUOC.

Ae ype1aleTal va SnUIoUPYroETE A\oyaplaouo.
Ot mAnpogopiec mou mapéxete dev amobnkevovTal

Tixpetalopat yia va Kavw pia BivteokAnon;

Mia KaAfj cUvEeon IVTEPVET
Edv pmopeite va deite éva Bivteo SladikTuakd (.
YouTube) TéTe UmopeiTte va KAVETE BIVIEOKARON

‘Eva KaAd @wTiopévo 1I8IwTIKG Xwpo Tou &€ Ba cag
gvoxAouv katd tn Sidpkela Tng e§€Taong

QO 0 O«

‘Eva amé ta mapakdtw:

AadIKTuakO euAopeTENTH [web browser] Google
Chrome (ouviotdatan) 1y Firefox o uToAoYIOTH
ypageiou (PC) n og popntod (Windows 1y MacOS), iy
O€ TAUMAETA 1) Og €€UTIVO TNAéPWVO Android

AadIKTuakd UAMoETENTH Safari og umoAoyioTh
ypapeiou i og @opNntd (MacOS), ry o< iPad ry iPhone

Q Web-camera, nxeia kat pikpoé@wvo (1én
EVOWUATWUEVA OTOUC OPNTOUC UTTOAOYIOTEG 1 OTIC
(POPNTEC CUOKEVEQ)

Agite TO Tow PEPOC YIa TTEPICCATEPEC TTANPOPOPIEC YIa TO

TIWC VA KAVETE BIVTEOKARON.

B -
fal Eivar ao@aleic;

O1 BIvTEOKANCEIC lval AO@AAE(C TTPOOTATEVETAL N
OIWTIKGTNTA oac. Exete T Oikr) oac ISIWTIKY Bivteo-aibouoa
TIOU LOVO £€0UCI0O0TNUEVOL YIATPO! UITOPOUV VA EICENBOULV.

$ MNooo kooTiel pia BivteokAnon;

H BivteokArion &€ xpewveTal (EKTOC ammd TN Xeron TG
OUVOEDNC 0ag OTO IVTEPVET). Q0TO00, CLVEKICEL va IOXVEL —
QV UTTAPXEL - TO KAVOVIKO KOOTOC IATPIKNAG EEETAONC.

2> [o6oa data wvtepvét Ba xpnopomnotriow;

Ae ypnoluoroleite data [bedopéval evw eloTe o avapovr va
oag &el o ylatpoc.

Mia Brvteokhrion XpnaluoTolel Aiydtepa amd Ta piod data
mou Ba xpnalpomolovoate av BAEmaTe éva Rivieo oTo
YouTube oe Y{nAr Eukpivela®.

H xprion data sival AtydTtepn o€ GUVOECDEIC IVTEPVET XANANC
TaxutNTag, ) av XPNOILOTIOIEITE AlYOTEQO IOXUPO UTTOAOYIOTH,
TAUTAETA 1) €EUTTVO TNAEPWVO. AUTO( Ot TTaPAyoVTEC SUvVaVTal
EMIONC VA UEIWTOLY TNV YEVIKH TTOIOTNTA TNS KARONC.

H xprion data av€davetat otav eival meploodTepol amd SVo
OUMHETEXOVTEG OTN BIVTEOKARON.

XpNoTeC TAOUMAETWV & £EUNTVWV TNAEQWVWV
Edv umopeite, ouvdebeite oe diktuo Wi-Fi omitiod
1| Epyaciag yla va amo@UyeTe tn Xprion Tou opiou
Xpnong data tng Kivntrg TNAEQwviag oag.

* AUTO eival mepimou 230 MB o¢ kivntrj ouokeun kat 450 MB og PC yia
kAfjon 20 Aemrtwyv mrou ivat mapdpota tou Skype® or Facetime®




Etolpaoteite va kavete BivteokAnon

BefaiwOeite 611 Xpnopomnolsite évav
anoé Toug mapakatw web browsers:

O Google Chrome
(Windows, Android, MacOS)

Apple Safari (MacQs, iOS)

Firefox 68+
(Windows, Android, MacQOS)

0 Na mdte oto: https://telehealth.wh.org.au/

2 4

Na méte oo onpeio €l0660u Tou Kataxwpriote 6tav cag EloéNOete SadikTuakd oto ‘Epxetal o ylatpog Ki apyidet
IOTOTOTOU TNG UTINPECIAG Kal {ntnBei To bvoua Kat Tov Xwpo Avapovrig [Waiting n Siadikacia e€étaong

KAvTe KAIK 0TO €lkovidlo Evapén aplBuo TNAEQWVOUL oag Area] Tou latpeiou

BivteokArjong [start video call]

Video Call Setup

Western Health W@

Video Call Setup.

Western Health @

e you are using one of these web browsers;

Western Health W@
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Runa Precall Test You have joined the call queue.

Startavideocall %

Need more help?

You are now waiting for your consultation to begin.

Notifca
The doctor willbe with you soon.

Powered by Coriu

NOWPLAYING
Louis Armstrong - 12 Vie Fn Rose.
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Notyour syl

!  Tikdvw av KATi 8 AelTtovpyei cwoTd;

e Namate oto https://vec.healthdirect.org.au/troubleshooting

Mepioodtepec MAnpopopieg This translation was provided courtesy of
If you require further assistance with making your video call, please call 3
the telephone number listed on your appointment notification — letter,
INTERPRETING & TRANSLATING

SMS, email.

Alternatively, please contact Western Health on (03) 8345 6666

=
@

healthdirect

Video Call


https://www.allgraduates.com.au/interpreter-services/#video
https://vcc.healthdirect.org.au/troubleshooting
https://www.allgraduates.com.au/

Attending your appointment
via a Video Call

Western Health

Where appropriate, you can have your

consultation online via a video call

Video calling is as convenient as a
phone call, with the added value of
face-to-face communication.

It can save you time and money,
and brings your care closer to home.

& Where do | go to attend my appointment?

To attend your appointment, go to:
https://telehealth.wh.org.au/

Instead of travelling to your appointment,
you enter the clinic’s waiting area online.

The health service is notified when you arrive,
and your clinician will join you when readly.

There is no need to create an account.
No information you enter is stored.

What do | need to make a video call?

A good connection to the internet
If you can watch a video online
(e.g. YouTube) you can make a video call

A private, well-lit area where you will not be
disturbed during the consultation

One of these:

OO0 O«

o Google Chrome web browser (recommended)
or Firefox web browser on a desktop or laptop
(Windows or MacOS), or on an Android tablet
or smartphone

o Safari web browser on an Apple desktop or
laptop (MacOS), or iPad or iPhone

Q Web-camera, speakers and microphone
(already built into laptops or mobile devices)

See over for more information on how to
make a video call.

@ s it secure?

Video calls are secure; your privacy is protected.
You have your own private video room, that only
authorised clinicians can enter.

$ How much does a video call cost?

The video call is free (except for your internet usage).
However, the regular costs — if any — of a medical
consultation still apply.

2= How much internet data will | use?

You don’t use any data while waiting for a clinician
to join you.

A video consultation uses less than half of the data
you would use while watching a YouTube video in
High Definition*.

Data use is less on lower-speed internet connections,
or if you're using a less powerful computer, tablet,
or smartphone. These factors can also reduce the
overall quality of the call.

Data use increases when there are more than two
participants in the call.

Smartphone & tablet users

If you can, connect to a home or work
Wi-Fi network to avoid using your mobile
data allowance.

* That’s about 230 MB on a mobile device, and 450 MB on a PC
for a 20 minute call, which is similar to Skype® or FaceTime®.




Get ready to make video calls

Make sure that you use one of the
following web browsers:

Google Chrome
(Windows, Android, MacOS)

Apple Safari (MacOS, iOS)

Firefox 68+
(Windows, Android, MacOS)

e Go to Nttpsi//telehealth.wh.org.au/

2

Go to the entry point on the Enter name and phone Enter the clinic's online

service's website and click number when prompted Waiting Area
the Start Video Call icon

4

Clinician arrives and the
consultation proceeds

Video Call Setup. Video Call Setup

Western Health W@ Western Health W

Make sure you are using one of these web browsers:

Western Health W@
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Runa Precall Test You have joined the call queue.

Startavideocall

Need more hel?

You are now waiting for your consultation to begin.
Notification
The doctor will be with you soon

By using i svice you agree to ourTarms of Sanice and PrivacyPoiicy
Powsred by Coriu
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Notyourstyte? Choose an alterate payiist

! What do | do if something is not working?

e Go to https://vcce.healthdirect.org.au/troubleshooting

More information

If you require further assistance with making your video call, please call

the telephone number listed on your appointment notification — letter,
SMS, email.

Alternatively, please contact Western Health on (03) 8345 6666

healthdirect

Video Call



	Replace this text with the name of your service: Western Health  
	Replace this text with the URL of your service's Waiting Area entry page: https://telehealth.wh.org.au/
	Replace this text with the URL of your Waiting Area's entry page: https://telehealth.wh.org.au/
	Replace this text with contact details, or other information relevant to your service: If you require further assistance with making your video call, please call the telephone number listed on your appointment notification – letter, SMS, email.



Alternatively, please contact Western Health on (03) 8345 6666






