Tham du cudc hen ciia quy vi
thong qua Cudc goi Video

Western Health

Néu thich hop, quy vi c6 thé tham van
bac sy trén truc tuyén thong qua cudc
goi video

Goi video thuan tién nhu goi dién thoai,
cdng thém gia tri cGia giao tiép mat d6i mat
N6 c6 thé gitip quy vi tiét kiém thai gian va
tién bac, va dem su cham séc dén tan nha
quy Vi

b Toi dén dau dé tham du cudc hen?

Pé tham du cudc hen, quy vi hay dén:

https://telehealth.wh.org.au/

Thay vi di dén cudc hen clia minh, quy vi vao khu vuc cho
doi truc tuyén ctia phong kham.

Khi quy vi truy cap vao dich vu y té sé dugc thong bao va
bac si sé tham gia cung vai quy vi khi san sang.

Khong can phai tao mot tai khoan.
Nhing thong tin quy vi nhap vao sé khong duac luu tr.

Toi can lam gi dé thuc hién cudc goi video?

C6 két néi internet tét

Néu quy vi c6 thé xem video truc tuyén

(vi du: YouTube) thi quy vi c6 thé goi video

Mét nai riéng tu day di anh sang dé quy vi khéng
bi Iam phién trong qua trinh tham van bac sy

Mot trong nhiing thi sau:

QO 0 O«

Trinh duyét Google Chrome (nén c6) hodc Firefox
trén may tinh dé ban hoac xach tay (Windows
hodc MacQS), hodc may tinh bang hodc dién
thoai thong minh Android

Trinh duyét Safari trén may tinh dé ban hoac
xach tay Apple (MacOS), hodc iPad hodc iPhone

Camera, loa va micrd
(da duoc tich hgp vao may tinh xach tay hodc thiét
bi di dong)
Hay xem trang sau dé biét thém théng tin vé cach thuc
hién mot cudc goi video.
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a N6 c6 an toan khéng?

Goi video thi an toan; sy riéng tu clia quy vi dugc bao vé. Quy
vi 6 phong video riéng va chi nhiing bac si cé tham quyén
mdi vao dugc.

$ Mét cudc goi video mat bao nhiéu tién?

Goi video thi mién phi (trir tién si dung internet clia quy vi).
Tuy nhién, cac chi phitham véan bac sy thong thuong - néu
c6 - van sé ap duna.

= Toisé st dung bao nhiéu dit liéu internet?

Quy vi khong strdung bat cir dir liéu nao trong thai gian
chd bac sivao.

Mot cudce tham van video sir dung chua téi mét niia s6
dirliéu quy vi dung dé xem mot video c6 dé Phan gidi
Cao trén YouTube*,

Quy vi sé strdung it di liéu hon niia néu két néi internet

téc do thdp, hodc str dung may tinh, may tinh bang, hoac
dién thoai thong minh cong sudt yéu. Nhimng yéu té nay

cling c6 thé lam gidm chét lugng cudc goi ndi chung.

DU liéu st dung tang lén khi co nhiéu hon hai ngudi tham
gia cudc goi.

Ngudi dung dién thoai thong minh &
may tinh bang

Néu c6 thé, quy vi hay két néi véi mang Wi-Fi
& nha hodc cong s& dé tranh stir dung dir liéu
dién thoai di dong cta quy vi.

* Névao khodng 230 MB trén mét thiét b di déng va 450 MB trén mét PC
cho mét cudc goi 20 phut, tuong tu nhu Skype® hodic FaceTime®.




Hay san sang dé thuc hién cudc goi video

Pam bao rang quy vi sit dung mét
trong cac trinh duyét sau:

6 Google Chrome
(Windows, Android, MacOS)
Apple Safari (MacQs, iOS)

Firefox 68+
(Windows, Android, MacQOS)

0 Didén: https://telehealth.wh.org.au/

Dén diém truy cap trén trang
mang cla dich vy lién quan va
nhdp vao biéu tugng Start Video
Call (B4t dau Cudc goi Video)
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fthese web browsers;
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Startavideocall %

Need more help?
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Nhap tén va s6 dién thoai khi Vao Khu vuc Cheé doai truc Bac si vao va budi tham
dugc nhic tuyén cia phong kham van bat dau
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You have joined the call queue.

You are now waiting for your consultation to begin.

Notification
The doctor willbe with you soon.

NOWPLAYING
Louis Armstrong - 12 Vie Fn Rose.
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Notyour siyle? playist

! Téi phailam gi néu cé truc trac?

e Truy cap https://vcc.healthdirect.org.au/troubleshooting

Dé biét thém théng tin

This translation was provided courtesy of

If you require further assistance with making your video call, please call 3
the telephone number listed on your appointment notification — letter,
SMS. email. INTERPRETING & TRANSLATING

Alternatively, please contact Western Health on (03) 8345 6666
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Attending your appointment
via a Video Call

Western Health

Where appropriate, you can have your

consultation online via a video call

Video calling is as convenient as a
phone call, with the added value of
face-to-face communication.

It can save you time and money,
and brings your care closer to home.

& Where do | go to attend my appointment?

To attend your appointment, go to:
https://telehealth.wh.org.au/

Instead of travelling to your appointment,
you enter the clinic’s waiting area online.

The health service is notified when you arrive,
and your clinician will join you when readly.

There is no need to create an account.
No information you enter is stored.

What do | need to make a video call?

A good connection to the internet
If you can watch a video online
(e.g. YouTube) you can make a video call

A private, well-lit area where you will not be
disturbed during the consultation

One of these:
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o Google Chrome web browser (recommended)
or Firefox web browser on a desktop or laptop
(Windows or MacOS), or on an Android tablet
or smartphone

o Safari web browser on an Apple desktop or
laptop (MacOS), or iPad or iPhone

Q Web-camera, speakers and microphone
(already built into laptops or mobile devices)

See over for more information on how to
make a video call.

@ s it secure?

Video calls are secure; your privacy is protected.
You have your own private video room, that only
authorised clinicians can enter.

$ How much does a video call cost?

The video call is free (except for your internet usage).
However, the regular costs — if any — of a medical
consultation still apply.

2= How much internet data will | use?

You don’t use any data while waiting for a clinician
to join you.

A video consultation uses less than half of the data
you would use while watching a YouTube video in
High Definition*.

Data use is less on lower-speed internet connections,
or if you're using a less powerful computer, tablet,
or smartphone. These factors can also reduce the
overall quality of the call.

Data use increases when there are more than two
participants in the call.

Smartphone & tablet users

If you can, connect to a home or work
Wi-Fi network to avoid using your mobile
data allowance.

* That’s about 230 MB on a mobile device, and 450 MB on a PC
for a 20 minute call, which is similar to Skype® or FaceTime®.




Get ready to make video calls

Make sure that you use one of the
following web browsers:

Google Chrome
(Windows, Android, MacOS)

Apple Safari (MacOS, iOS)

Firefox 68+
(Windows, Android, MacOS)

e Go to Nttpsi//telehealth.wh.org.au/
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Go to the entry point on the Enter name and phone Enter the clinic's online Clinician arrives and the
service's website and click number when prompted Waiting Area consultation proceeds
the Start Video Call icon
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Make sure you are using one of these web browsers:
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Runa Precall Test You have joined the call queue.

Startavideocall

Need more hel?

You are now waiting for your consultation to begin.

Notification
The doctor will be with you soon

By using i svice you agree to ourTarms of Sanice and PrivacyPoiicy
Powsred by Coriu
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Notyourstyte? Choose an alterate payiist

! What do | do if something is not working?

e Go to https://vcce.healthdirect.org.au/troubleshooting

More information

If you require further assistance with making your video call, please call
the telephone number listed on your appointment notification — letter,
SMS, email.

Alternatively, please contact Western Health on (03) 8345 6666

healthdirect
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Alternatively, please contact Western Health on (03) 8345 6666




